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Usoes Ondine: 1 show)

Furs e database 20 (show)

Accoanms in tha datnbasa: 4 (show)
Natwork Accoms Setven condigaind: 1 {ghowt
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Welcome Screens

Logout

Aradial

User Self Care

We b e I C al ‘ m Personal Information
| View Sessions | First Name: Jane Last Name: Smith
Company: E-mail: jane@email.ru
Address 1: Oak st, 13 Address 2: 114
s . I— City: HomeCity State:
Country: Senegal Zip:
Vouche Home Phone: 8-19.66 Work Phone: 8-16.91
Fax: 85555
Custom Info 1: Loyal Custom Info 2: Single
Custom Info 4:
LogOut ]

Aradial

User Self Care

Status: OK
Callback Number: 81916

Filter:

User Activation Date: 05/04/10
Last Login On: 05/06/10 0:20:46

Welcome: Paul Robinson

Company: Macrosoft E-mail: paul@email.com KB Bank: 0.000
Address 1: Apple st, 2/1 Address 2: 423
City: HomeTown State: LA
Country: USA Zip: 555454
Home Phone: 123 45 67 Work Phone: 76543 21
Fax:

Balance: 0.00
Prepaid Balance:
Collection Status None

Amount
Invoice Number Invoice Date Due Date Paid Amount Operations
Invoice Tax Invoice Total Invoice Due
1 06/01/10 5783 925 67.08 67.08 06/08/10 0.08 Pay
2 07/02/10 91.20 14.59 105.79 105.79 07/09/10 105.79
e
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Welcome Screens

Portal
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ARADIAL

Technologies

Boingo & iPass users
welcome! log in using
username@network format.
Already have a user name
& password? Log in now

| Voucher Sign Up I Voucher Refill | Sign Up I Top Up | Extend Plan ’ Manage Account | About Us I Contact

Welcome to Company Internet access portal

Company offers wireless Internet access on the spot. You can check
your mail, surf the web, connect to your workplace, instantly text,
voice and video message your friends, family, and co-workers, and
much much more..

access the following sites without registration:

= http://www.freeurll.com » http://www.freeuri2.com »
http: / /www. freeurl3.com
Before browsing please login at our hotspot.

We allow roaming users from To use a roaming account you need to
login as user@network.com

7R pass

By Aradial

e
LA AL L 2
LA AL L L1

ARADIAL

Technologies



Price Plans
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Postpaid Internet

A Setup fee
A Prorated RC
A Allowance then Money

Setup fee
Amaunt

Charge Type

Recurring charge
Period

Rate

Fraoration Type
FPeriod Multiplier
Charge Type

Usage Rate
Isage Rate Type
sage Dehit Balance

Charge Type

Rata
Rate Lnit

Flat Rate

Allowance

Type

Rate Type

Initial Volume
Allowance Cycle

Aradial Proprietary and Confidential

=0.00
| Setup Fee [il
|Bill Cycle (v|
10.00

|First RC Proration 2
1

[Monthly Subscription [w|
Flate Rate [v]
|Alluw ance then Money [il
\Usage Charge v
|1-.-"|:rlurne M
0.100000

|‘-.-'|:rlurne [il
|Regu lar M
3072.000

'Bill Cycle (v|

Fer MB

B [oter [

e
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Prepaid Internet

A Volume Allowance

Sotup foo
Amaunt

Charge Type

Recurring charge
Period

Uzage RHato
Llsage Rate Type

Ilsage Dehit Balance
Charge Type

Rate

Allowarnce

Type

Rate Type

Initial Volume
Allowance Cycle

Aradial Proprietary and Confidential

0.00

|Nnne M
|Nnne [1]
Flate Rate [w|
|Alluwan|:se EI
|Usage Charge [i]
|‘-.-'|:rlurne [i]
|Regu lar [1]
0.000

|Nnne M

B [oter [

e
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Postpaid VolP

A Setup fee

A Prorated RC

A Destination based
A Call setup

Setup fee
Amaount

Charge Type

Recurring charge
Feriod

Rate

Froration Type
FPeriod Multiplier
Charge Type

Usage Rate
sage Rate Type

Usage Debit Balance

Charge Type

Rate

Destination Rate Takle Id

Period Set
Rate Linit

Call Setup
Cost

First Round
Second Round

Aradial Proprietary and Confidential

10.00
|Setup Fee &I

|Bill Cycle (v

5.00

|First RC Proration (~|

1

[Monthly Subscription [w|
Destination Based (vl

|F|'I|:rne'_.r &I

'VOIP Usage (v

|A.Z table (v

|All Week (v|

Time ]

0.01

1 Seconds
1 Seconds

e
LR L L B
LA AL L B0

10 ARADIAL



Based on various periods (None, bill cycle, daily, weekly,
monthly)

Flat RC rate

Proration type

Period multiplier

Attaching with charge type (for invoice aggregation)

A
A
A
A
A

Recurring charge

Period Bill Cycle |
Rate

Proration Type Mone |
Feriod Multiplier

Charge Type Mone |

......
LA AL L B0
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View Available Destination Table

Destination Rate Tables

Hame Description Action

1 A7 table Show Rates Add Rate Import Export Delete

View Destination Table Rates

Destination Rates

Prefix Agcc:' Zs: Destination Hame Rate C;!’E::t Cagii::gnd Pir;:d TRE;?; Tﬂii.ez TREEES Action

1 USA 1.0000 1 g Al 20000 1.0000 0.5000 Delete
Week
1008 Dominican Republic 0.0800 30 60 Mone 0.0100 00300 0.0500 Delete
1809204 Eﬁgmca” Republic.Cellular |, 4a0q 30 60 None | 00100 00300 0.0500 Delete
18092355 Sl ey 0.0900 30 60 None 00100 0.0300 0.0500 Delete
E— Cellular_Codetel E—
Dominican Republic,Cellular -

1809302 0.0800 30 60 None | 00100 0.0300 0.0500 Delete

-dacr Ty

SRR 00
.

Aradial Proprietary and Confidential 12 ARADiAL



View Available Period Sets

Period Sets

Period Set Hame Period 1 Hame Period 2 Hame Period 3 Hame Action
All Week (1 Feak Off Peak Might show Periods Add Period Export Delete

View Periods
Period Definitions for Period Set: All Week
Day= range Time Range Period ID Action

sunday - Saturday 00:00 - O&:00 Might Delete
sunday - Saturday 0&:00 - 18:00 Feak Delete
sunday - Saturday 18:00 - 24:.00 Off Peak Delete

Aradial Proprietary and Confidential

e
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Offers

000000
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View Offers

Offer Lookup
Name
Offer Type <All>
Sevce Typs <All>
Pnce Plan <All>
Baslance Policy <All>
Categery <All>

Export To File

Sort by Offer Type

InternetPrepaid 512 256 30Days

InternetPrepaid 256 128 30Day

InternetPrepaid 256 128 1Day

InternetFostpaid 512 258 Allowance

Offers
Marne Description
SmallBand 266028k
BroadBand A0Z2HWe5 12k
ZlobalCall Call all the world

512 dn, 256 up 2GB and 20
days expiration, for F20

256 dn, 128 up 136 and 30
days expiration, for 12

256 dn, 128 up 24 hours, for
F10

512 dn, 256 up allowance
238, setup 108, RC §7

dn, 128 up no allomwance,
p 55, RC §5

dn, 256 up no allowance,
p 5%, RC HG, 005 per

I

dn, 122 up allomance

. setup 10, RCH7

dn, 256 up no allowance,
p &%, RCHG, F1 per1 hour
mance And GlobalCall
paid

mance And GlobalCall
1aid

Offer

Type
Semice
Offer
Semice
Offer
Senrice
Offer
Semwice
Offer
Semice
Offer
Senrice
Offer
Semice
Offer

Semwice
Offer

Semice
Offer

Semwice
Offer
Semice
Offer
Semwice
Offer
Semice
Offer

Service

T Frice Flan
Internet  Wolume 3GHE
Internet Wolume 3GH

BB
WaolP AT
Internet  olume Quota
Internet  “olume Quota
Internet Mo Quota
Internet Wolume Quata
—  FEixed Price
Internet $0.05 per 1MB
Internet  F0.05 per 1WB
Int t YMolume Quota
Hiefne Fized Price
Internet 5§41 perd howur

AL Alowance
MolP FostFaid

AET Alowmance
WolP e —
. FreFaid

Aradial Proprietary and Confidential

Payrnent
Methiod

cC

cC

cc

CC

cC

CC

cc

cC

cC

cC

cC

CC

cc

Group

Espiration
Tirme

286 128  0:00:00

1024 512 0:00:00

125

286

212

256

512

128

256

128

2466

0:00:00

F20:00:00

F20:00:00

24:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

0:00:00

Expiration
Detion

Mone
Mone

Mone

Add to Current
Expiration
Add ta Current
Expiration
Add to Current
E:xpiration

Mone

Hone
Mone

Mone
Mone
Hone

Mone

15

Category Betion
MHane Delate
Mone Lelete
MHane Lalate
2 Delete
MHane Delate
Mone Lelete
Mone Lelate
Hane Delate
Mone Lelete
Mone Lelate
MHane Delate
Mone Lelete
Mone Lelate

ARADIAL



Add offer

Add/Edit Offer
Offer Information

Name
Description
Offer Type
Service Type
Price Plan
Group id
Duscount Pian
Balance Policy
Business Enfity
Pian

Charge Type
Price

PaymentMethod

Quota Action

Quota

Maney Refil Amoird
Expiration Action
Experation Time

Promotional
Next Ofter
Period
Mubpler

Display and Sales

Category

Catalog Posstion
Sale Effective Date
Sale Experation Date

Service Offer

None
None
None
None
None
None

None

Cash
None

Time (Min)

Other

Volurna (MB)

Other

None

None
None

None

16 ARADIAL



A Add/View Offer Relations

Add/Edit Offer Relations

Offert:  Allowance_GlobalCall_PostPaid -

Existing Relations:

Offer 2 Upgrade Price

GlobalCall_AddOn
IMobile SIP Phone client

Delete

O
O

Offer
Offer2: Maobile SIP Phone client -

Upgrade Price

Aradial Proprietary and Confidential

Add

e
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A Add Categories 1 Category is to display different offers

to different kind of subscribers.

Add/Edit Offer Category

Mame

Description

A View Categories

Offer Categories
Name Description Action
Corporate Offers for corporate subscribers Delete
OnTheFly Offers for one-time subscribers Delete

.......

Aradial Proprietary and Confidential 18 AR]\.DiAL



A Prepaid volume allowance:

Offer Information

Name
Description
Offer Type
Service Type
Price Plan
Group Id
Descount Plan
Balance Pofcy

Business Entity
Plan

Charge Type
Price
PaymentMethod
Quota Action

Quota

Money ReSll Amount

Expiration Action
Expiration Time

infemetPrepaid 256 128
255dn, 128up 1GB._for $12

Senvice Offer v
Internet v
Volume Quota v
256_128 v

Hone v

None v

None v

Setup Fee v

1200

CcC v

Add v
Time {Min) -
Cther v 0.000
Volume (MB)

1GB v 1024
0

None v

2

(Y]
[

One Price Plan

Customized:
KGroup
Krice

Aunllowance quota

Offer Information

Kame
Description
Offer Type
Service Type
Price Plan
Group id
Discount Plan
Balance Palicy
Business Entity
Plan

Charge Typs
Price
PaymentMethod
Quota Action

Quota

Money Refill Amount
Expiration Action

Expration Time

Aradial Proprietary and Confidential

IntemetPrepaid 512 256
512dn, 256 up 2GB, for $20

Senvice Offer v
Internet v
Volume Quota v

512 258 v

None v

None v

None x

Sefup Fee v

2000

cC v

Add v
Time {Min)

Other v 0.000
Volume (MB) ,
2GB v 2048
0

None bk

(o}

8%

7]
4

"ew
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A Postpaid Hosting

Offer Information
General
, Name Hosting Gold Offer
- el B 2 «— Price Plan s Hostng Gud Cfe
Description Hosting Gold- $4 95 per month, setup $10 Ofe Type Service Offer -
Setup fee Service Type interet v
Amant 10.00 Pace Pln Hosting Gold Plan v
Grovp id Default v
Crag Tpe Setp Fee - Avonthly RC $4.99 &=
R Discount Pian hone v
- Setup Fee $10 == e -
Period Morthiy s p Business Entty Nane v
Rate 499 Plan
Proration Type Full RC Proraton v
Charge Ty None v
Pesiod Multiper 1 e e
Charge Type Monthly Subscripion v Pa)' st -
m v
g Bete Offer | QustaAcien Nane v
Usage Rate Type Fiat Rate v —_ Time (Mn)
Usage Debit Balance hioney v Quata Other v 10.000
Charge Type MNone N wtme ) <100
Rate Other
Maoney Reil Amount 0
Rate Unit Tme . i Expiration Action None of
Flat Rate 0.000000 Per Minte Expiration Time 0.000 Secands v

e
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A One Time offer

Offer Information

Name
Description
Offer Type
Service Type
Price Plan
Group Id
Discount Plan
Balance Policy
Business Entity
Plan

Charge Type
Price
PaymentMethod
Quota Action

Quota

Money Refill Amount

Expiration Action
Expiration Time

ADSL Modem One Time

ADSL Modem One Time - $49

One Time
Internet
MNone
MNone
MNone
MNone

Mone

Setup Fee
49.00

CC

None
Time (Min})
Other
WVolume (MB)
Other

0

None

0.000

-

-

-

4

4

0.000

0.000

Seconds

Aradial Proprietary and Confidential

A Add On offer

Offer Information

Name
Description
Offer Type
Service Type
Price Plan
Group Id
Discount Plan
Balance Paolicy
Business Entity
Plan

Charge Type
Price
PaymentMethod
Quota Action

Quota

Maoney Refill Amount

Expiration Action
Expiration Time

InternetPrepaid_1GB_AddOn
Internet Prepaid add-ons of 1GB

Service AddOn
Internet

MNone

MNone

MNone

MNone

MNone

Setup Fee
10.00
CC
Add
Time (Min)
Other
Volume (MB)
Other
0
None

0.000

b

-

b

4

L]

0.000

1024.000

Seconds A

e
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Prepaid Internet

A Time + Volume Allowance
price plan definition

Aradial Proprietary and Confidential

General

Mame

Description

Seitup fee
Amount

Charge Type

Recurring charge
Period

Usage Rate

Usage Rate Type
sage Debit Balance
Charge Type

Rare

Alfowance
Type

Rate Type
Initial Time
Initial Valume

Allowance Cycle

[Time and Valume Quota

Time and Volume Cluota

0.00

|Nnne M
|Nnne M
Flate Rate [+
|Nlnwance M
|L.Isage Charge M
|Time +Volume M
'Regular [+]
0.00

0.000

|Nnne [il

Minutes
MB |Other |[v|

e
LR L L B
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A Prepaid time + volume with expiration:

Offer information

Name
Descnption
Offer Type
Service Type
Price Plan
Group id
Discount Plan
Balance Policy
Business Entity
Plan

Charge Type
Prics
PaymentMethod
Quota Action

Quota

Money Refill Amount

Experation Action
Expiration Time

intemetPrepaid 256 128 30Day

Offer Information
One Price Plan e

256dn. 128up 1GB and 30 days expiration, for $12 fe—
Senvice Offer v Offer Type
Interet v ) Service Type
Time and Volume Quot » Customized: - Prepe
256 128 v G_mup i
None v K; ro u p Discount Pian
None v Balance Policy
- : Buswess Entity
None AP rice -
Plan
Setu Fee - Aallowance quota ==
Pncs
12.00
I I i PaymentMethod
cC - A xpiration time 7™
Quota Action
Add v
Time (M) .
Other v B0 Quota
Volume (MB) 7
Other v 1024.000
0 Money Refll Amount
Add to Current Expratio ¥ Expeation Action
30.000 Days = Expiration Time

Aradial Proprietary and Confidential

intemetPrepaid 512 255 30Day
512dn, 256 up 1GB and 30 days expiration, for $12

Service Offer
Internet
Volume Quota
512 256
None

None

None

Setup Fee
12.00

cc

Add
Time (Min)
<hone>
Volume (MS)
Other

0

v

v

v

v

4

Add to Current Expaatio v

30.000

1024.000

Days v

e
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{

Accounts & User
Management

......
0000000
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C 00000

A Result page

Accounts

L [ B - | R SR e

Account Humber First Hame

Faul
sandra
Tim
James
Diana
Catl

Last Hame

Markez
Trumph
Raobinson
Srith
Raoberts
Ginger

Company  Account Type

L-One Residential
RainYday Residential
CityPlus  Residential
Onlime Residential
Sany Residential

samsung  Residential

Cycle Code

Cycle &
Cycle 5
Cycle 1
Cycle 1
Cycle &
Cycle 1

Status

Cancelled
Cancelled
Active
Prospective
suspended

Cancelled

Aradial Proprietary and Confidential

Last Bill

Business Entity Balance

0.00
-1121.94
-112.45
0.00
0.00
0.00

e
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o o Do o To Do Do Do Do

Account 360
Add users under the account

Account balances (invoices,
adjustments, etc)

Statement report per account

View sessions (all users under
the account)

Invoices (view, pay, adjust,
Issue)

Add / edit tickets for the
specified account

Cancel account
Browse users

Aradial Proprietary and Confidential

ID: 1 - William Roberts

® Account 360

.f Add Users

/ Edit Users

. Balances
. Statement

« Sessions

. View Invoices
fe) Pay Invoices
A Adjust Invoices

* Intermediate
Invoice

"i‘ Add Ticket
~ Edit Ticket

& Cancel Account

Users

& BroadBand
& wl_user
‘g WR_1

& WR2

& WR3

--------

26 ARADIAL
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Account 360 View

Account Mame: 3 - Tim Robinson Campany: CityPlus Address: 10-24 Schoal Street | -
Home Phone: (7341) B77-2470 Wark Phone: (7341) B77-2471 Email: timi&@mail.com
Up to date
Users Account Users Balances [Account Balances
User Creation Time MB Balance
D date Bank Bank Haience Type gmeeinl
Pauls 1201010 14:45:24 0:00:00 3072000 -60.00 Account Balance -112.45
Bebeccas 1201410 14:45:12 0:00:00 0.000 -10.40 Fostpaid Unbilled Balance -70.00
LindaE 11,0310 21:58:40 0:00:00 0.00a 0.00
damesD 1014510 14:32:15 0:00:000 3072000 0.00
] ] ] Issued Invoices
Payments| Financial Operations hrefee=
ﬁ""
Tral_};;t;tiun Effective Date Amount Reason Invoice Crde:ttfi!un Ir-|ruuuti:le In;zi:e Arl::;i: nt
Uzer Manual ] 12/0110 14:34:585 116.00 119.85 0.00
Payrent 2 1201710 00:00:00 26455 =
Payment 4 110140 14:32:86 264 .55 26455 26455
Adjustrent 1101410 00:00:00 0,45 145
Adjustment 1101410 00:00:00 4.00 4
Trouble Tickets list
Tickets
Ticket Id Creation date Update date Creator User Assigned C5R Category Status Account Description
1 120110 14:43:55 1103410 19:07:09 admin Clpen Tim Adjustment request
Aradial Proprietary and Confidential 27
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A Basic lookup page

Account Lookup

Account Number
First Name

Last Name

User Id

Account Type
Collection Status
Cycle Code
Business Entity
Status

External ID
Invoice Number

Business Partner
“More Details

=All=
<All=
=All=
<All=

V] Active Pruspective Suspended Clcancelled

MNone

i

i

i

A Advanced lookup page

“=NMaore Details

Last Bill Date
Company
Address 1
Address 2
City

State
Country

Zip

Home Phone
Office Phone
Mabile Phone
Fax

Email

Aradial Proprietary and Confidential

il

=Mane= ¥

=Mane=

e
LR L L B
LA AL L B0

28 ARADIAL



A Add page

Add/Edit Account

Account D
Contact First Nams

Externat ID
Dares

Dates

Account information
Account Type
Cycie Code
Account Status
Collection Status
Business Enfity
Ofer Catagory
Emal

Business Partner
Account Detalls

Company Name
Adoress 1
Adcross 2
State

Ciy

Country

2p

Home Phone
Office Fhone
Hodde Phone
Far

Commants

Createa

Residental
Cycle 1
Active

Nane

Nane

None

<None>

<None>

Last Nams

CC Details
Automatic Payment

Modseq Fayment Method
CC Type
CC Mumber (%)
CCCCV
CC Expiration (*)
CC Holder First Name (%)
CC Holder Last Name (*)
CC Holder Address 1
CC Holder Address 2
CC Holder State
CC Holder City
CC Holder Country
CC Holder Zip
CC Holder Fax

Aradial Proprietary and Confidential

O
e v
Visa v|

January VIJ‘ 2008 VI

| <None=

| <Nonex

e
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A View Users

Account relation (title)

User balance

Prepaid / postpaid indicator

Transactions

Offers

Users (Account: 3 Tim Robinson)

O 00O

Uszer |D

Jame=s0
LindaE

Pauls

Eebeccah

Marne Status

James Dom Active
Linda Edizzon Prospective
Paul Shmidt  Active

Rebacca And: Suspended

Service

Intemet
WilP
Intemet

Irtemet

G Eark
Offer NFDUP Ealance Frice Plan
amne Time ME:
BroadBand 10i4 512 0:pQ:0D | 207E.000 000 Malume 3GB BB
Global Call WOIP 0:00:00 0.ooo oon Axs
Small Band 266 138 o000 F0F2.000 G000 olume 2GR
Intemet Prepaid 256 123 10ay 256 128 0:00:00 0.ooo 1000 Mo Quata

Aradial Proprietary and Confidential

Prepaid

Mo
M
Mo

M

Expiration Date

120200 14:45:12

e
LR L L B
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To Io Po To o Do Ix

Balance Transactions
User Resource

Top Up

Extend Plan

Buy One Time

View User Sessions
Manage Future Activities

®» o »

ST

ID: wl_user -

e
&

Transaction.,‘.post
ANiew

Resources J. Add

/Niew

Top Up

Extend Plan

Buy One Time

View Sessions

Future Activities

[@ Return to list

OOOOOO

Aradial Proprietary and Confidential 31 ARADIAL



A View Users
I User Account Information
T Account ID & link to the account details
I Account main details

User Account Information

Account ID 1

Mame Tim Robinson
Company Macrosoft
Address Apple st, 21
Home Phone 123 45 67
Woaork Phone 765 43 21
Email mail@mail.com

LA AL L B0
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A Account related balance type
A Account balance (inc. invoices, payments, adjustments)
A Expiration Date

Balances for Account: 1 - William Roberts.

Type Amount Expiration Date
Account Balance -65.40

Aradial Proprietary and Confidential 33 ARADIAL



Starting/End balance

Links to payments/adjustments details
Links to invoices

Credit / Debit details, tax

A
A
A
A

Statement for Account: 1 - William Roberts.

Credit
Date Activity
Amount Tax
Starting Balance
10/20/11 Payment 6 (For Invoice 7) 0.07 0.01
10/20/10 Payment 9 300.00 41.38
10/01/10 Payment 17 (For Invoice 27) 365.40 50.40
10/01/10 Invoice Mo, 32
End Balance

Aradial Proprietary and Confidential

Debit
Balance
Amount Tax

0.07

0.00

-300.00

-665.40

365.40 50.40 -300.00
-300.00

[ Pay H Adjust ]

LR L L B
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A Displaying all users related account
A Summary / Individual report (similar to regular version)
A Customized output for Data and VolP sessions

Sessions - From Date: - To Date:

User ID  HAS Hame

Mas3im 0
MazSim 0
MasSim 0
MazSim 0
ouses Cont BAS
Nassim 0

HAS Port Login Time

1104109 18:24:21
11/04/09 18:24:34
110409 18: 2427
11/04/09 18:24:13

Connect

Local Start Time .
time

Q410510 11:48:41

Last Update: Wied How 04 20091 48:24 56 GRT+O200
[Jeruszlem Standard Time)

Time Online Service IP Adidres  Caller ld  Destination  InMB | Out MB

0:00:24
0:00:14
0:00:14
0:00:18

Duration

0:04:00

WWLAN-AP 3.54
YOIP 1.71
FFF 10,001 1.71
YOIP 220
.ﬂgc;z;is Origination Callt:er Destination ~ Code Pcr:flilx Rounded
550005 | 0012462553456 1 0

Aradial Proprietary and Confidential

3.54
1.71
1.71
220

Rate Per

Minute

20000

Charge

0.00
3.42
3.42
4,39

Rounding

Action

Surmmary
Summary
Summary
SUmmary

Charge  Action

20100 Summary

e
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A Account Invoices

Invoice Lookup (Account: 2 - Tim Robinson)

From To
Invoice Diate j

Order Ascending b

Invoices
Amount Status
Invoice Account kd Cycle Bill Invoice Due Paid Mail Operations
Number Code  Cycle Date Initial Financial - Due  Invoice  Invoice Date - Amount  Status P
. Invoice Tax Invoice  Payment
Balance  Transactions Tax Total Due
Tim . -
G Robinson  Cycle 1 | 2010-05 | 06/01/10 0.00 0.000 31177 4988 4988| 36165  361.65|06/08M10 Confirmed F'a_mally 1.65 senl
= 2 N i ’ ’ R ) Al il At ©7 Paid 7 Change
e e
LR L L B
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A Account Adjustment Page

Manual Adjustment (Account: 1 - William
Roberts)

Invoice No 32 A

Amount (<= 365.40)
Reason Code

Details

Effective Date 10/01/10 =

A Account Payment Page

Manual Payment (Account: 2 - Tim Robinson)

Invoice No B -
Amount 360.00

Payment Method Cash -
Details

Pay

Aradial Proprietary and Confidential

e
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Invoicing
&
Billing

000000
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A Invoices Lookup

Invoice Lookup

Account

Cycle Code

Include Invoices

Bill Cycle

Invoice Mumber

Invoice Status

Payment Status
Payment Request Status

Mail Status
““Dates

Invoice Date

Invoice Due Date
“Sums

Invoice Amount

Tax Amount

Invoice Total Amount
Invoice Due Amount
Initial Balance

Paid Amount

=All=
All
=All=

=All=
<All=
=All=
<All=

User Id

- <All=

- =All=

- [ Fina |

[ Search | Reset |

e
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A Generated Invoices

Invoices
Amount Status
Invoice Account Cycle Bill Invoice Due Paid  Mail Operations
Number ~Id  Code Cycle Date Iniil  Financial .~ . = Due Invoice Invoice Date ... Payment Amount  Status
Balance Transactions Tax Total Due
g John Doe CYCle 534006 0612010 0.00 000 807 120 120 936 9.3 07/06/10 Confirmed Paid Al Send

- 2) 1

John Doe Cycle

4 @) 1 2010-06 06/29/10 0.00

John Doe | Cycle

2 1 2010-06 07/01/10 0.00

Change =

Sent Sand

17999 7667 1227 3710  88.94 268.93 07/06M0 Confirmed Paid 26893 Chanae |
o
. Partially Sent
000 221003536 3536 256.36 256.36 07/06M0 Confirmed Paid 167.01 Change

e
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A Generated Invoices

i Invoice No. 5
| ARADIAL
|
|
|Account Number: 1 - Name: John Dos
!
Dperatee infs
!
| Forgmey s
't;a-ys :)dnln*:
ghux 0000020
E"’ 2020000
w [pRrT——
Eu-uuh
| ¥vece Do 1000
e aaos i
.m ace 03-642111
E.JI fse oy 3580
,sm FExcw v
| Ofce awe -2 11
[ S

-

summary

(.Amau‘: Belore Tax

‘ ‘ 270 ml
[T { £3.20|
[Pumous Balance: Y OEO;
}rmmu Tramactons ] ) coi
ot Ameant: | 31320,
!u.- Amcunt. ’ 313.20|
Iu.. Date. I oa/oa/zmo;

Charg

One Time Oharges

Invoice Charges

[T Eharme Type Bate P P
[ deabe Famtup o Ve A 830 2 Y R N1
dahnz Satup Fas Thar OG- ROl o oo
dohnd Hamtup Foos Vihe A 20 2 B T
Totml 13000

MMemsurring CChargesns
| Har | Charge Type | Bate |.-..q.u....“
|.|.-.|-..-I |M.-mu-|.- s e e |In.-n-|.-:-nn—: - M1 SoEsECo | = =
|.I:|-hnl |M=—n|h|y SubacriRtian |a|.-ac..-—=an: - doroGeROID | G.oo
[EET [ ET TR T es———— [1erosrzoio - 31rasrzoe | saoe
|.|=mna- |M:nn|h|y Bubacripion |DIfE|.'..-'2'DID P = = ||cu:- oo
dohn3 PMonthly Bubeoription T r QB BEIE - 31 SO8S 2O =
FEGTE Manihly Subacripion I P IR T T ] =R
T uakam THEN.FF

Unags
| Unar | Charge Typs | Cate | Tonanlonm | Duration | Yoluma | Amount
|J=hnz |u--g- Shargs |u1fu:.-’zu1u 31/08-2010 | 1|uu.uu.uu | .1.1q.=:| 334,55
|J:|hr|.1- |u--g- Chargs |u1fu=.-’zu1u 31-,05-2010 | 1|uu.uu.uu | .1.1q.=|=|| 334G
Total scs.01

. . .
R . Financial Transactions
Effective Date ' Transaction Type Reason Amount
gomo,':ow Adjustment 2c 100.C0
{
Total 100.00 |
Taxes faxes
Deseription Rate State Amount Taxed Date Ameount

AT 16&6.00% &E7R2.78 (O1A05-2010 INAOSS2010 108B.76&
Total 108.76

Aradial Proprietary and Confidential
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A Ready Cycles

Cycle Instances

Cycle Cycle
Code Instance

28th
Billing 200911
Cycle

20th
Billing 200911
Cycle

10th
Billing 200911
Cycle

Start End Run

Date Date Date Status View Action

11/28/09 12/28/09 12/29/09 P @ Invoi :
AR R0 TARITH radoens Sl S i

11/10/09 12/10/09 12/29/09 Produc ' '
N Pocuce | Undo | Contm |

e
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A View Cycles Lookup

Cycle Instance Lookup

page

Last Update: Tue Apr 27 12:38:35 2040

[~]

Search

Action

Cycle Code =it [v]- [ <an=

Bill Cycle -

Start Date £

End Date =-

Run Date :]_-

Status <Alb= [+]

Cycle Instances

Cycle Code Cycle Instance Start Date End Date Run Date Status View
Cycle 1 2010-09 09/01/10 10/0110 Pending Runs = Errors  Invoices
Cycle 1 2010-08 08/01/10 09/01/10 Pending Runs Errors  Invoices
Cycle 1 2010-07 07/01/10 08/01/10 Pending Runs  Erors  [nvoices
Cycle 1 2010-06 08/0110 0vonMo 070 Invoiced Runs Errors
Cycle 1 2010-05 05/01/10 06/01/10 06/01/10 Confirmed uns = Errors | [nvoices

Aradial Proprietary and Confidential
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A Payment Page

Manual Payment

Account

Account Id First Name

€y |1 James
@ 2 Tim
@ |3 william
Invoice No

Amount

Payment Method

Details

Accountld -

Business Entity  Account Type

Status Last Bill Cycle  Company

Active 2010-05 Aradial
Active 2010-05 Company
Active

Pay

Aradial Proprietary and Confidential 44
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A Adjustment Page

Manual Adjustment

Account 2
Account First Last
Id Name Name
@ |2 Tim Robinson
Invoice No 6
Amount

FReason Code

Details

Account Id -

Effective Date 04728112

Aradial Proprietary and Confidential
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A Operator Reports (Bill Cycle Report)

Billing Report for Cycle 1, Cyclelnstance

201005
Charges

T T Mumber of

Charges
Usage Charge 2
WMonthly
Subscription L2
Setup Fee 5]
Total 20
Taxes
Description Rate State
WAT 16.00
Total

Total: 1150.19

A i Start End Rounded Diurati Volume
maun Date Date Duration uratian (MB)
368.01 05/01/10 | 05/31/10 0:02:00 669108
363 54 05/14/10 | 06/30/10
26000 05/14/10 | 05/14/10
991.55 00:00:00,  00:02:0:0 669.108

: Taxed Start
Inclusive  Mumber Amount Amount Date End Date
Mo 2 158.64 991.55 05/01/10 05/31/10
2 158.64 991.55
Aradial Proprietary and Confidential 46
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A Operator Reports (Revenue Report)
Yearly Revenues from 1/01/2011

Charge Type

Adjustments

Monthly Subscription

Total

A Operator Reports (Summary Report)

Date Range
Mumber of Charges Amount
Start End
1 02/28/11 02/25/11 53.00
27 01/01/11 03/31/11 74400
28 797.00

Invoice Summary Report

Cycle
Invoices
Code Instance
1 2010-05 1
1 2010-06 1
Total 2

Amounts
Total Paid Transactions Cutstanding
361.65 361.65 0.00 0.00
-82.67 0.00 -2.00 -84.67
278.98 361.65 -2.00 -84.67

Aradial Proprietary and Confidential
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A Operator Report (Statement Report)

Statement Report

Period

2010/06/10

2010/06/09

2010/08/01

2010/06/01

2010/06/01

Effective
Date
Range

06/10/10

06/10/10

06/09/10

06/09/10

06/01/10

06/01/10

08/01/10

06/01/10

08/01/10

06/01/10

Total

Type Mu mhe_r of
transactions
Adjustments 1
Payments 1
Invoices 2
Payments 2
Adjustments 1

T

Credit
Amount Tax
788.54 | 108.76
1.65 0.23
4.00 055
794.19 | 109.54

Debit
Amount Tax
2.00 0.28
115019 155.64
1152.19 | 158.92

Aradial Proprietary and Confidential
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Vouchers

000000
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Vouchers

A 3 kind of Vouchers:
A Top-up Vouchers

j m Generate Vouchers

(@ Generate Prepaid

A Prepaid Cards (Anonymous user) @ ds
A Calling Cards (VOIP) (5 danege

Activation Reports

A Reports

@ Import Vouchers

A Tem plateS | Sessions Summary
t' Templates o Add
A Manage vouchers

OOOOOO
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Vouchers

Create voucher template

Voucher Template Last Update: Tue
Mame
Type of Voucher Voucher E]
Service Type None v
Offer None [v

Mumber of characters in the generated voucher name

The Voucher Mame Type Sequence |
Voucher Mame Symbols Set Alpha Numeric E]
Mumber of characters in the generated PIN

FIM Symbols Set Alpha Numeric Headable E]
Business Entity <None= w

........
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Vouchers

Generate vouchers

Generate Vouchers

Voucher Template <MNone= - Voucher name Type: Sequence ¥

Number Vouchers To Generate Start Number

Batch Prefix Batch Suffix

Initial status: Created «

Wouchers Batch Voucher Price 49 Other -
Service Type Internet Offer ADSL Modem One Time v
Business Partner <None> -

Voucher Mame Symbols Set

Voucher Name Size

Expiration Date

Return detailed results

Alpha Numeric
B

[ Export To File

Aradial Proprietary and Confidential

PIN Symbols Set
PIM Size

Business Entity

Alpha Numeric Readable «
B

<None =

| Generate |

e
LR L L B
LA AL L B0



Vouchers

Reports

m m Crooted Shipped Heady Used Deactive Total
u ary Batch Busingss Entity

Vouchers summary report

Coumt Price Coum Prics Coumt Price Count Price Coumt Price Coumt Price
0 000 0 aon 2 110 00 /4 12.00 0 oon 25 £ 0o
Activation Vouchers activation report
Period Type Activation Date Range Mumber of Vouchers Total Price
2010/06/09 Noucher 06/09/10 - 06/09/10 1 5.00
2010/05/14  |Prepaid Card |05/14/10 - 05/14/10 1 30.00
D I d 2010/05/14 |Calling Card 051410 - 051410 1 30.00
Vouchers
. . — o Activation
Batch Vauches PIN  Serial Template Sefuice Offer Price Expiration Mouchar =y i - s Status
1D Type Date Type Entity Partner Date User
0000005 u23ic 3 Internet InternetPrepaid_500MB_AddOn  5.00 Voucher Ready
0000006 8V3u | 4 Internet InternetPrepaid_500MB_AddOn| 5.00 Voucher Used | 06/09/10 sanityData
0000007 gBMT & Internet InternetPrepaid_500MB_AddOn  5.00 Voucher Ready
0000008 MJ9s | 6 Internet InternetPrepaid_500MB_AddOn| 5.00 Voucher Ready
0000009 mbGJ 7 Internet InternetPrepaid_500MB_AddOn  5.00 Voucher Ready
0000010 dkrt ] Internet InternetPrepaid_500MB_AddOn| 5.00 Voucher Ready
0000011 fauF 9 Internet InternetPrepaid_500MB_AddOn  5.00 Voucher Ready
0000012 5taR | 10 Internet InternetPrepaid_500MB_AddOn| 5.00 Voucher Ready
0000013 UsLb 11 Internet InternetPrepaid_500MB_AddOn  5.00 Voucher Ready
0000014 uETu | 12 Internet InternetPrepaid_500MB_AddOn| 5.00 Voucher Ready 00

LR L L B
LA AL L B0
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Policy Control

000000
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Policy Control

Policy
Policies

Policy Name

Degrading QoS Policy for Volume Quata

Email alert on low time bank
Zera Balance Palicy

Base Policy
Description Rules Offers  Action
Policy1  Policy 2
Degrading QoS Policy for Volume Quota Add Edit  View Delete
Email alert on low time bank Add Edit  View Delete
Zera Balance Palicy Add Edit  View Delete

e
LR L L B
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Policy Control

Balance Policy Rule: EXxpression:

Policy Degrading QoS Policy for Volume Pohcy Deg[ading QoS Pohcy for Volume
Quota Rule

Descrpton Quota Rule

Rule Type Balance v [kSUﬂiOﬂ

Eventt Type Account Stop v

Priority (Lower are first) Ruls T)pe E)Dfesgm v

Balance Type Volurme v X

Direction Down Evert T\W g ¥

Threshold Level Palicy v Hilllf)‘ {Lmrarefrst}

Threshold Value MB v

Action Hotine User v

Quaficaton
Unconditional:
. . . User  Mone v UserDefals  None v

Policy Degrading QoS Policy for Volume
Quota Rule i O Balances:  None ' User Aftrbutes  None y

Description . Oprators: Mone v Functions: Mane v

Rule Type Unconditional A ; -

Event Type Interim A L None

Priority (Lower are first) Action Hatine User Y

Action Hotline User A

......
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Policy Control

Policy Action

Policy Actions

MName Description Step Action
Hotline User Hotline User Add Edit Delete
Motify And Update Hotline Motify And Swich to Hotline Add Edit Delete
Reset Hotline Reset Hotline Add Edit Delete
Send Timebank notification Send Timebank notification Add Edit Delete
Set Quota and reduce to 128/64 Set Quota and reduce to 128/64 Add Edit Delete
Set Quota and reduce to 512128 Set Quota and reduce to 512/128 Add Edit Delete

Action Steps

Send POD; Policy Action Set Quota and reduce to Suspend User;
Send CoA; 128164 steps Unsuspend User;

. Ve A X S Sqi;t Enai Templalz  Galemnz |
Switch Group;

ke

we wowe S w o MRS Set Expiration Date;
Set Hotline; ﬂ w we = Change Offe.r;.
Set Balance; TR N i I 5 = Change Additional

Perform a Script; Il e = Services;
Submit Command; 4 Update User Column.

Send Email;

uuuuuuuu
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Policy Control

User Attribute

User Attribute Type
MName
Description
[ User Modifiable
Display Type MNumeric v

Minimum Value
Maximum Value

Unit Mone it

- String
- Numeric
- Percent

000000
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Policy Control

Event Type

Event Types

Name
Account Stop
Account Stop Interim

Apply Mew Offer
Balance Renew Balance update

Balance Update

Interim

RC Balance update

RC Failed Due To Balance
Ul Balance update

Description

Account Stop

Account Stop or Interim

Apply New Offer

Balance Renew Balance update
Balance Update from any reason
Interim

RC Balance update

RC Failed Due To Balance

Ul Balance Update

Mapping

Event Type Interim Mappings

Event Type Id

Interim Accounting

Message Code

Sub Code Attribute
Acct-Status-Type

Aradial Proprietary and Confidential

Mapping
Add = Edit
Add = Edit
Add = Edit
Add = Edit
Add = Edit
Add = Edit
Add = Edit
Add = Edit
Add = Edit
Sub Code

Action

Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete

Action

Delete

e
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Business
Partners

OOOOOO
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Business Partners

Business Partner Type

Business Partner Type

Name Description Action

Regional Dealer Regional Dealer operations Delete

Add/Edit Business Partner Contracts

oriract ntormaton and Contract

Name
Description

Business Partner Type MNone -
Contracts Commissions

Commission(%) Charge Type

Signup MNone A
Commission(%) Charge Type

Voucher MNone A
Commission(%) Charge Type

Refill MNone -
Commission(%) Charge Type

oc MNone -
Commission(%) Charge Type

RC MNone -
Commission(%) Charge Type

uc MNone -

Contracts Rights

Create Vouchers

View User
e
LR AL L -
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Business Partners

Business Parther Account

ID: 4 - Sample Partner

(&P Account 360

Unbilled Transactions

4~ Post
~ View

. Balances
.. Statement

. Sessions

+. View Invoices
£y Pay Invoices
A Adjust Invoices

* Intermediate
Invoice

4= Add Ticket
~ Edit Ticket

& Cancel Account

Account List

Business Partner Information
Business Partner Type Regional Dealer v
Business Partner Contract Startup v
Payment Mode D Prepaid
Credit Limit
Userld
password

Password

i confirm

Aradial Proprietary and Confidential
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{

User and
Accounts
Self Care

Aradial Proprietary and Confidentia
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Web Self Care

User log in
“Aradial

User Self Care

LogOut

Personal Information

First Name: Jane Last Name: Smith
Company: E-mail: jane@email.ru
Address 1: Oak st, 13 Address 2: 114

City: HomeCity State:
Country: Senegal Zip:
Home Phone: 8-19-66 Work Phone: 8-16-91
Fax: 85555
Custom Info 1: Loyal Custom Info 2: Single
Custom Info 3: 04/03/1981 Custom Info 4:

Access Information

User ID: voip Status: OK
Caller ID: 1112233 Callback Number: 81916
Group Name: VOIP

Additional Access information

Service: <None>»
Remote IP: Filter:
RADIUS Attributes:

User Creation Date: 05/04/10 User Activation Date: 05/04/10
User Expiration Date: 04/27/11 Last Login On: 05/06/10 0:20:46

Metering Information

Time Bank (Seconds): 1:40:00 KB Bank: 0.000

64
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Web Self Care

Account User log in

Aradial =
User Self Care
————
Welcome: Paul Robinson
_ Company: Macrosoft E-mail: paul@email.com
Address 1: Apple st, 211 Address 2: 423
“ City: HomeTown State: LA
Country: USA Zip: 555454
_ Home Phone: 123 4567 Work Phone: 76543 21
Fax:
Balance: 0.00
_ Prepaid Balance:
Collection Status None
L Amount
Invoice Number Invoice Date Due Date Paid Amount Operations
) Invoice Tax Invoice Total Invoice Due
“ 1 06/01/10 5783 9.25 67.08 67.08 06/08/10 0.08 Pay
2 07/02/10 91.20 14.59 105.79 105.79 07/09/10 105.79
e —
—————
R L) 133803
LR AL L B0 )
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Web Self Care

A Account details
A Users

A Trouble Tickets
A Statement

A Invoices

A User Sessions
A Payments

e
..... g
-------
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Web Self Care

Create user

Step 1

Step 2

Service Type Offer to Purchase Price Create
Internet 256 dn, 128 up 24 hours, for $10 10.00 From Balance
Internet 512 dn, 256 up allowance 2GB, setup 10%, RC 57 0.00 Apply

reate User

User Name Hewlser Check Availability
Fassword Confirm Password

Password (TTTTITTY] [TITITTITT]
First Last

Name

Company

E-Mail
Primary {Macbile)

Fhone
Strest

Address
City Paostal Code [Zip)
State

{Outside US & Canada)

Country
(Select Country)

—sis

Aradial Proprietary and Confidential
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Web Self Care

User Menu

Users
) ) Bank ) ) Expiration
Edit User User D Name Service Offer Group Balance Price Plan Prepaid
- Date
Time MB

naddatal naddatal first Internet 1024_512 0:00:00 32072.000 0.00 Vaolume 2GB BB No
wifi wifi Internet Wifi CPE Wimazx 1:00:00 0.000 0.00 1 Hour plus 1 per Minute No
nafdata? naSdata2 11 Internet  InternetPrepaid_512_256_30Days 512 256 0:00:00 2048.000 -20.00 Volume Quots No
wm wim Internst ‘WirmaxPostpaid_512_258 NoAllowance Wimax 1:00:00 0,000 0.00 1 Heour plus 1 per Minute Mo
Wiﬁpp Wiﬁpp 11 Internat WimaxPostpaid_512_256_NoAllowance Wimax 0:00:00 0.000 0.00 Time and Volume Quota No

Edit user details
Transactions

Voucher Top Up

Top Up and Extend service
Sessions

User payments 25,
Aradial Proprietary and Confidential 68 ARADiAL
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Web Self Care

A Pay invoices online

User Summary

Invoice ~ Receipt

Hotspot ACME Inc.

1 Clinton Awve.

Amount 131.40 Loz Lngeles
CA 90210
. U.5.4
First Name Last Name Tel: (555) 201 WIFI (9434)
: E-Meil: info@hsacmeinc.us
Card Type Visa v] Credit Card #
- : H : Elt Joh:
Expiration January [w| /2010 [+ cop (3 digits on back of card) NS . ¥EY TEEE EEXE 1111
Card #: X
) Exp: 01-12
I | hereby confirm | have read and agreed to Company terms & conditions. éﬁxgége 9
ED'?al_ 129 .40
Irice !
— Tramsact ion
&

Thank vou for vour business!

]

A View payment details history

Payment Id Invoice Number User Payment Method Offer Email Amount Payment Date Cycle Code 1

i 9 oo 12940 11/0310 Cycle Instance 201006
CCExpiration 0172012
CCType 1

Aradial Proprietary and Confidential 69 ARI.\.DiAI.
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Web Self Care

Tickets maintenance

Ticket ) Update Creator Assigned o -
id Creation date date User CSR Category Status Account Description Activities
18 04/27M0 17-02:50 na8datal cs Admin  Open Demo Efjﬁﬁ” Add @ Edit

04/271017:01:02 naddatal «cs Admin Open Demo

Invoices preview
._Invoices

Amount Status
Invoice Account  Cycle Bill Invoice Due Paid
Humber Id Code  Cycle Date Invoice Tax Invoice  Invoice Date Invoice Payment Amount
Total Due
Demo
13 Account 13 201006 0411410 11000 2310 13310 13310 041510 Pending Unpaid 0.00
(15}

e
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Portal

000000
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Portal Welcome Screens

"00
*Se9000Q
29290000

— — - = - S e R S

e e e harme | voucher sign up | sign up | manage account | about us | contact us |

log in using

username@n edwork format,
already have a user name &
password? log in now

user name. ; welcome to company internet access portal

company offers wireless internet access on the spot. you can check
your mail, surl the web, connect to your workplace, instantly text,
voice and video message your friends, family, and co-workers, and

MK ich vbid.:

access the following sites without registration:

» httpi/ A freeurll.com = http:/ Saaan freeurl2, com »

http:/ v, freeurl3.com

before browsing please login at our hotspot.

we allow roaming users from to use a roaming account you need to
login as user@network.com

BAmiA g



Portal

 Kome | voacher sign up | voucher toMl dign up | top Up | extend plan | manage sccount | wbout us | cootact us

A Configurable Layout o oy

username@Enetwark

A Offer pu rchase ,‘,Z:“::;g";;';;:,‘m welcome to company internet access
A Voucher Sign Up

n now portal

company offers wireless internet access on the spot. you can
check your mall, surf the wab, connect to your workplace,
instantly text, voice and video message your friends, family,
and co-workers, and much much more, .

access the following sites without registration:

e e I, freesid, com =

Company Hotspot ; 2 login at ur hotpat .
Hotel 1 3 | use a roaming account you

Free Sites Surﬁng Before browsing please login at our hotspot.

Free URL1 We allow roaming users from To use a roaming account you need to login as
Free URL2 user@network.com

Free URL3

Free URL4

Free URLS

e
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Portal

A 3 steps user registration: _
offer to purchase price
0] Se|eCt Offer 512 dn, 25 up 2gb and 30 days expiration, for $20 20.00

12.00

o Fill User details

10,00 "B

512 dn, 256 up allowanc setup 10%, ro 57 0.00
user name | Check Availablity |
passwiord confirm password
P password
0 ay first last

mame

amount 20.00

first name last name

, zecondary [(homefcompan
card type |\ﬂSEI M credit card ¥ i [ R '}"]

expiration | janua Ny M ! | 2011 M cold 13 digits on back of card)

i.i 1 hereby confirm i have read and agreed to company terms & conditions,

y e
Pay I L )
LAA AL B 1 )
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Portal

voucher

{15er mane

password

e

company

e-mail

phone

address

up | m

name

A One step voucher

pin

sign up

Check Availahlity |

pazsword

first

primary [mobile)
street

city

state

| [outside us & canada) I:I

countey

| [select country) H

Mext »

confirm pazsword

last

hotspot acme inc.

1l clinton awve.
loz angeles
ca S0210
u.s5.a
tel: (555) Z01 wifi ([9454)
e-mail: infofhsacmeinc.us

secondary (homefcompany

voucher user
postal code (Zip)

thank you for your business!

Print

"-ee
LA AL L & J
LA L B0
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Portal

A Three step A One step

service purchase voucher Refill
User Name James1234| . Name PIN

......
.......
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Trouble
Tickets

OOOOOO
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Add Ticket Category

Add/Edit Category

Last Update: Tue HNow 02 2003 122423 GMT+0Z200

[Jerusalem Standard Time]

Category Name [

View Available Ticket Categories

Ticket Category

Hame

La=t Update: Tue Now 03 2003 18:25:15 GMT+0200

[Jerusalem Standard Time]

Aradial Proprietary and Confidential

Action

Delete
Delete
Delete
Delete

e
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Add New Ticket from the ticket admin page

Add -rll:kEt Last Update: Tue Apr 27 12:45:06 2010
Account \userid  [+|[ Find |

Status |D|:|en B]

Category |2Fﬂ [i]

Assign CSR \cs [w]

Description

Aradial Proprietary and Confidential
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Selecting Account from available list

Add Ticket

Accoumnt

Account First

[[4 ] Hame

O Tirm
i Joel
O |3 Eill
O 4 Stacy
O |5 Elliott
Status
Categaory
Assign CER

Description

La=t Update: Tus Now 02 2003 12:26:12 GRTHOZ00
[Jerusalem Standard Timea]

|[Firstame ~ | [ [Find! |
Last Business Account
Hame Envtity Type Cyecle Code
Fobinson Mone Simple Cycle 1
Ease Mone Corporate 20th Billing
Cycle
Clinton Mone Fesindential 28th Billing
Cycle
Srnith Mone Ezsidenne  2oun Stlig]
Cycle
Chain Mone Resindential |20th Billing
Cycle
|Open ,,..l
|Finance ‘,..|
I ~]

Last Bill

Status Cycle

Active

Active

Active

Active

Auctive

Aradial Proprietary and Confidential
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View available Tickets from Ticket Admin page

Last Update: Tue HNow 02 2003 12:23:51 GMT+0Z200

Ti":k'Ets [Jerusalem Standard Time]

_ Creator Assigned o e
Creation date Update date User CSR Status  Account Description Activities
THOA0S 201256 110309 158:29:26 admin Close  Tim Approving account details Edit
11/03/09 18:29.09 admin Open [Joel  [-Ciustment givenia the Add Edit

account
110309 15:29:49 adrmin Cpen | Stacy Lser complaint on the Cos Add Edit
Adding Ticket Activity
Add/Edit Activities to User complaint on the QoS e
|
Description

e
LR L L B

SERN 00
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View available Activities under a Ticket

Activities

Creation date

110309 15:32:44
1140309 15:32:59
110309 15:353:.07

Ticket Lookup
Page

La=st Update: Tue How 02 2009 12:3232:11 GhT+O200
[Jerusalem Standard Time)

Update date Description Action
Transfer user to the customer satisfaction department Delete
Approve adjustment Delete
Call verification Delete
Last Update: Tue Apr 27 12:47
Ticket Lookup e
Account luserid [+ Find |

Creation Date

Update Date

Category
Status
Creator Lse
Assign CSR

From To
el =]
From To
| [
| <Al [+
<Al [v|
r
| <Al [v|
Search Re=et

e
LR L L B
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Ticket Reporting Lookup

Ticket report

Report Type
Category
Status
Creator User
Assign CSR

Last Update: Tue Apr 27 12:48:01 2010

Ticket Creation Information

Create Date:
Update Date:

| Summary Report [i"

<A v

[<All= ||

<A v
[Is After [v]] =]
[Is After [v]] =]
Ll Export To File

Aradial Proprietary and Confidential
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Ticket Summary Report

Ticket summary report

Category Assigned C5R
Cs
Finance cs
Admin Cs

Ticket Detailed Report
Tickets

Creator
User

T8 20120586 1103/03 182926 admin

Creation date Update date

11/405/09 15:29:.04 admin

11/03/08 15:25.49 admin

Last Update: Tue Apr 27 12:49:16 2040

Status Humber of Tickets
Open &
Open 5
Open 5
Last Update: Tus Mow 03 2008 18:27:41 GT+I200
[Jeruszlem Standard Time)
Assclg:ed Status  Account Description Activities
Cloge  Tim Approving account details Edit
Adjustment given to the
Open  Joel ! d Add Edit
account
Open  Stacy  User complaint on the QoS Add | Edit

e
LR L L B
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A Account available tickets

La=st Update: Wied Now 04 2003 15:23:23 GrT+0200

Tickets (Account: 1 - Tim Robinson [Jerusslam Standsrd Ti me)

Creation date Update date Creator User | Assigned CSRE | Status = Account Description Activities
110209 201286 1105309 158:259:26  admin Close  Tim Approving account details Edit
A Adding Ticket

q q q . La=st Update: Wed Mow 04 2005 18:30:49 GRMT+0200
Add/Edit Ticket (Account: 1 - Tim Robinson) aviheifyintel e ’

Status | Open v |

Category | Finance v |

Assign CSR | v]

Send Motifications [F]

Description

“m e

LR L L B
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Resource Inventory

......
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Add Resource Category

Add/Edit Resource Category

Resource Category Name

—Fag—| e —

View Available Resource Categories

Resource Category

Sub categories

T
| =9

I=
=

T
|=H

Aradial Proprietary and Confidential

Action

Delete
Delete
Delete



Add Resource Sub Category

Add/Edit Resource Sub Category

Resource Category Name I

e e —

View Available Resource Sub Categories

Resource Sub Category

Hame Parent Category

Gold
Gold

Aradial Proprietary and Confidential

Action

Delete
Delete

.e
LR L L B
.......



Resource Lookup

Resource Lookup

Resource Type =All= vl

Category | <All= [l

Sub Category |~:AII:~ M

Resource Value

Status | <Al [v]
From

Creation Date =
From

lUpdate Date =

Assigned User
From

Assign Date (=
From

Release Date |

To

i
To

i
To

[
To

[

Search Reset

Aradial Proprietary and Confidential
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View Resources

Resource Inventory

Hes;:lrjur{:e RE_IS_E:;CE Category Caf:gbonr Status Raﬁ;ﬂ;ce Assign Date

1 PhoneMumber Gold Twos Created 1912233

2 PhoneMumber Gold Fours Created 1912222

3 Phonelumber Regular Assigned | 1911281 05/07/10 00:08:03

Add Resource

Add/Edit Resource Inventory

Resource Type 'PhoneNumber [v|
Category | Gold v |
Sub Category | Twos [v|
Resource Value 1993322

e
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Release
Date

MS;%’;E" Action
Delete

Delete

voip Delete

e
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Manage Resources

Manage Resource

Ferfarm t]peratinn:|DeIete M

Resource Type: =All= \v| Status: 'Released v |

Category: =All= w | Sub Category: |~=;ﬁ.JI:- [1]
=All=
Gold —
Regular

Import / Export Resources
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