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Welcome Screens 

Aradial Admin  



Welcome Screens 

Web Self Care  
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Portal  



Price Plans 
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Price Plan ï Example 1 

Postpaid Internet  

 

Å Setup fee  

Å Prorated RC  

Å Allowance then Money  

Aradial Proprietary and Confidential 8 



Price Plan ï Example 2 

Prepaid Internet  

 

Å Volume Allowance  
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Price Plan ï Example 3 

Postpaid VoIP  

 

Å Setup fee  

Å Prorated RC  

Å Destination based  

Å Call setup  
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Price Plan ς Recurring Charge 

Å Based on various periods (None, bill cycle, daily, weekly, 
monthly)  

Å Flat RC rate  

Å Proration type  

Å Period multiplier  

Å Attaching with charge type (for invoice aggregation)  
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Price Plan ς Destination Table 

View Available Destination Table  

 

 

 

 

View Destination Table Rates  
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Price Plan ς Period Set 

View Available Period Sets  

 

 

 

 

View Periods  

 



Offers  

Aradial Proprietary and Confidential 14 



Aradial Proprietary and Confidential 15 

Offers 

View Offers  
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Offers 

Add offer  
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Offers 

Å Add/View Offer Relations  
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Offers 

Å Add Categories ï Category is to display different offers 
to different kind of subscribers.  

Å View Categories  
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Offers - Example 

Å Prepaid volume allowance:  

One Price Plan 

 

Customized: 

ÅGroup 

ÅPrice 

ÅAllowance quota 



Å Postpaid Hosting  
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Offers - Example 

Price Plan 

 

ÅMonthly RC $4.99 

ÅSetup Fee $10 

 

 

Offer 

 



Å One Time offer  
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Offers - Example 

Å Add On offer  

 

 



Prepaid Internet  

 

Å Time + Volume Allowance 
price plan definition  
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Offers - Example 
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Offers - Example 

Å Prepaid time + volume with expiration:  

One Price Plan 

 

Customized: 

ÅGroup 

ÅPrice 

ÅAllowance quota 

ÅExpiration time 



Accounts & User  

Management 
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Accounts Lookup 

Å Result page  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Aradial Proprietary and Confidential 26 

Account Navigation Pane 

Å Account 360  

Å Add users under the account   

Å Account balances (invoices, 
adjustments, etc)  

Å Statement report per account  

Å View sessions (all users under 
the account)  

Å Invoices (view, pay, adjust, 
issue)  

Å Add / edit tickets for the 
specified account  

Å Cancel account  

Å Browse users  
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Account 360 
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Accounts Lookup 

Å Basic lookup page      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Å Advanced lookup page       
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Adding an Account 

Å Add page  
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User under Account 

Å View Users  

ï Account relation (title)  

ï User balance  

ï Prepaid / postpaid indicator  

ï Transactions  

ï Offers  
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User Navigate Tree 

Å Balance Transactions  

Å User Resource  

Å Top Up  

Å Extend Plan  

Å Buy One Time  

Å View User Sessions  

Å Manage Future Activities  
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User under Account 

Å View Users  

ï User Account Information  

ï Account ID & link to the account details  

ï Account main details  
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Account Balance 

Å Account related balance type  

Å Account balance (inc. invoices, payments, adjustments)  

Å Expiration Date  
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Account Statement Report 

Å Starting/End balance  

Å Links to payments/adjustments details  

Å Links to invoices  

Å Credit / Debit details, tax  
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Account Sessions 

Å Displaying all users related account  

Å Summary / Individual report (similar to regular version)  

Å Customized output for Data and VoIP sessions  
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Account Financial Details 

Å Account Invoices  
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Account Financial Details 

Å Account Adjustment Page  

 

 

 

 

 

 

Å Account Payment Page  

 

 

 

 

 

 

 

 



Invoicing  

&  

Billing  
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Invoicing 

Å Invoices Lookup  
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Invoicing 

Å Generated Invoices  
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Invoicing 

Å Generated Invoices  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¸ Invoice Charges 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¸ Taxes 

 

 

 

 

¸ Financial Transactions 
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Invoicing 

Å Ready Cycles  
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Invoicing 

Å View Cycles Lookup page  

 

 

 

 

 

 

Å Result Page  
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Invoicing 

Å Payment Page  
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Invoicing 

Å Adjustment Page  
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Invoicing 

Å Operator Reports (Bill Cycle Report)  
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Invoicing 

Å Operator Reports (Revenue Report)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Å Operator Reports (Summary Report)  
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Invoicing 

Å Operator Report (Statement Report)  

 

 

 

 

 

 

 

 

 

 

 

 

 



Vouchers 
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Vouchers 

Å3 kind of Vouchers:  

ÅTop-up Vouchers  

ÅPrepaid Cards (Anonymous user)  

ÅCalling Cards (VOIP)  

 

ÅReports  

ÅTemplates  

ÅManage vouchers  
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Vouchers 

Create voucher template  
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Vouchers 

Generate vouchers  
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Vouchers 

Reports  
Summary           

 

Activation  

 

 

Detailed  
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Policy Control  
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Policy Control 

Policy  
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Policy Control 

Balance Policy Rule:           Expression:  
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Unconditional:  



Policy Control 

Policy Action 

 

 

 

 

Action Steps 
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Send PoD; 

Send CoA; 

Switch Group; 

Set Hotline; 

Set Balance; 

Perform a Script; 

Submit Command; 

Send Email;  
 

Suspend User;  
Unsuspend User;  
Set Expiration Date;  
Change Offer;  
Change Additional 
Services;  
Update User Column.  
 



Policy Control 

User Attribute 

 

 

 

 

 
- String 

- Numeric 

- Percent 
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Policy Control 

Event Type 
 

 

 

 

 

 

 

Mapping 
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Business 

Partners  
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Business Partners 

Business Partner Type  

 

 

                                     and Contract  
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Business Partners 

Business Partner Account  
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User and 

Accounts  

Self Care 
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Web Self Care 

User log in  
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Web Self Care 

Account User log in  
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Web Self Care 

ÅAccount details  

ÅUsers  

ÅTrouble Tickets  

ÅStatement  

ÅInvoices  

ÅUser Sessions  

ÅPayments  
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Web Self Care 

 Create user  
Step 1  

 

Step 2  
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Web Self Care 

 User Menu  

 

 

 

 
Å Edit user details  

Å Transactions  

Å Voucher Top Up  

Å Top Up and Extend service  

Å Sessions  

Å User payments  
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Web Self Care 

Aradial Proprietary and Confidential 69 

ÅPay invoices online  

 

 

 

 

ÅView payment details history  

 
 



Web Self Care 

 Tickets maintenance  

 

 

 

 Invoices preview  
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Portal  
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Portal Welcome Screens 

Portal  



Portal 
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Å Configurable Layout  

Å Offer purchase  

Å Voucher Sign Up  

 



Portal 
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Å 3 steps user registration:  

o Select offer  

 

o Fill User details  

 

 

o Pay 

 



Portal 
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ÅOne step   voucher 
sign up  

 



Portal 
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ÅOne step 
voucher Refill  

 

ÅThree step 
service purchase  

 



Trouble  

Tickets  
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Trouble Tickets 

Add Ticket Category  

 

 

 

 

 

 

View Available Ticket Categories  
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Trouble Tickets 

Add New Ticket from the ticket admin page  
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Trouble Tickets 

Selecting Account from available list  
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Trouble Tickets 

View available Tickets from Ticket Admin page  

 

 

 

 

 

Adding Ticket Activity  
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Trouble Tickets 

View available Activities under a Ticket  

 

 

 

 

 

Ticket Lookup  

Page 
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Trouble Tickets 

Ticket Reporting Lookup  
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Trouble Tickets 

Ticket Summary Report  

 

 

 

 

 

Ticket Detailed Report  
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Account Tickets 

Å Account available tickets  

 

 

 

Å Adding Ticket  

 

 

 

 

 

 

 

 

 

 



Resource Inventory  
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Resource Inventory 

Add Resource Category  

 

 

 

 

 

 

View Available Resource Categories  
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Resource Inventory 

Add Resource Sub Category  

 

 

 

 

 

 

View Available Resource Sub Categories  
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Resource Inventory 

Resource Lookup  
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Resource Inventory 

View Resources  

 

 

 

 

 

Add Resource  

 



Aradial Proprietary and Confidential 91 

Resource Inventory 

Manage Resources  

 

 

 

 

 

 

 

Import / Export Resources  

 

 

 

 

 

 


